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To

Dated:23 .06 .2014

. The Chief General Managers
All Telecom Circles / Districts
BSNL

Sub: Extension of franchisee agreement of 20% bottom performing franchisee (falling
under Case-l (2) of the clarification issued dated 09.07.20121 at the time of
impf ementation of CM-S&D Policy-2012.

Ref-1:- This office letter No. - 27-312012-S&M-CM/18 dated 09.07.2012.

Ref-2: - This office letter No. - 27 -512014/S&M-CM/8 dated 27 .O5.20'14.

Kindly refer to letter under reference-1 vide which some franchisees those were
falling under Case-l (2) were migrated for balance period of the agreement. Some circles
have sought clarification regarding extension of agreements of franchisees whose
performance has improved during the balance period of the agreement.

The case has been examined in this
difficulty being faced by the field units in
competent authority has authorized CGMs
agreement of such franchisees for the next
interest of BSNL.

office. In view of improved performance and
empanell ing new franchisees through EOl,
to take appropriate decision to extend the
one year based on local conditions & in the

(Upendra Bakol ia)
Addr. GM (s&M-cM)


